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INTRODUCTION

My brother Mike and I started with the
simple dream of building a company that
treated its Customers and Team members
with respect. A place where the bottom line
was never as important as our integrity.
Now, it is close to thirty years later with
probably over a million cables run, 500 million
phone calls processed on installed systems,
more hours of video recorded than we could
ever watch and doors opening that we ever
thought possible.
On the following pages, we invite you to
learn more about the Legacy we have built
along with our Team. For us, the reward was
always the Journey. We hope you choose to
take a few steps along with us.

Jack Yoast , President
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V.A.S.T. OFFERINGS
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STRUCTURED WIRING

VIDEO SURVEILLANCE
Integration capabilities, reliability and threat
protection are just a few of the hallmarks of a
properly designed surveillance system. Choosing
the appropriate hardware is important but not as
important as the team behind the hardware. With
so many hardware options available in the
marketplace today, your business or residence
needs a partner it can trust who will be there to
guide you in making the right selection. No
business is too small for surveillance. Your assets
and the safety of your staff is important whether
your business has two employees or a thousand.
Let our team of experts chart the right course for
your business today.

ACCESS CONTROL
Limited and controlled access is a cornerstone of
location security from both internal and external
threats.
The solutions and integration opportunities are
myriad. Leverage our experience and expertise
to find the right solution for your business.
Contact our team for a needs analysis today!

Voice and Data Networks are
rendered useless without a properly
designed and installed structured
cabling plant.
Acteon Networks has designed, installed,
maintained and improved the efficiency of this
most crucial building sub-system for operations
ranging from small office environments,
warehouses, data centers to large retail
environments. Providing organization and
efficiency to your networks is key to your success.
Let Acteon Networks lead the way for your team.

TELEPHONY
Hosted, On Premise, Hybrid, Mobility, SIP, SD-WAN
The terms and technologies can be confusing and
every solution is not right for your business.
Acteon Networks is here to navigate you past the
jargon, the slick marketing and misconceptions
that can lead to making costly mistakes.
In our view, the key to technology is knowing when
to use it. Because your business can choose a
path does not mean it should. Acteon Networks
understands the importance of providing your
business with the most cost effective solution
tailored to your needs. Our team of Sales
Consultants and Technologists will craft the best
solution for your business not based on marketing
fluff and pundits but rather on your environment
and needs.

OUR CORE
LONGEVITY

FAIR WAGE - FAIR PRICE

Since our founding, Acteon has resisted being a
sales driven organization. Our goal has never been
to churn and burn customers, moving from one
customer to the next with little concern for a
particular customer’s long term goals. We want to
be your provider for the long term not just today.
This same philosophy extends to our team
members. All members are hired for what we
hope is a life-long career with us. Every member is
either family or a referral from an existing team
member. This has provided both us and our
customer base stability. In fact the average tenure
of our existing staff is over 16 years. That we
believe is a remarkable testimony to the culture we
have created here at Acteon.

Here at Acteon, our goal is to provide our team
members with a livable wage. At times, this has
cost us business as some prospects seek the
lowest cost provider. We do promise our
customers a fair price for the solutions that we
provide. A price that allows our employees to
provide for their families and your business to get
the best service possible.

EMPATHY
Simply put, what is important to you is important
to us. In this age of faceless and cold customer
service, here at Acteon we have never abandoned
the philosophy that every customer concern
matters because you matter to us. We are not a
large corporate conglomerate with thousands of
customers that can cause your business to get
lost in the shuffle. Here at Acteon, both you and
your needs matter.

COMMMUNITY
Part of being a successful business means giving
back to the community that has sustained us for
over twenty-five years. The ownership team at
Acteon came from humble beginnings and has
never forgotten where it is that they started or the
lessons learned along the way. Whether it be
sponsoring local sports teams, supporting
charitable organizations or hosting our own events
to benefit the community, Acteon Networks
realized long ago that our legacy was not in
generating profits but in the lives we touch along
the way.

RESPONSIBILITY
Our pledge to you is to provide prompt,
professional service utilizing the hardware and
solutions necessary to provide your business with
the most cost effective solution possible for your
needs. This pledge begins with our initial
engagement and will continue through your life
with us as a customer.
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HOW WE SERVICE
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PEOPLE WHO KNOW YOU
Acteon is not the biggest kid on the block and has
never wanted to be so. When your staff reaches out for
help they will not encounter a stranger on the other end of
the conversation. Our team members will know you and
your needs. Faceless, robotic service is not our game. Learn
more about our how Acteon services its customer below:

LIVE & LOCAL

EMAIL REQUESTS

All calls to our Help Desk are answered directly by
one of our team members at our offices here in
Fort Washington not some remote call center. Your
service history and all pertinent account
information is at their disposal. Their goal is to get
your problem solved and you back to the task of
running your business.

Service requests sent via email to our monitored
account will automatically place requests into our
service queue.

CUSTOMER PORTAL & MOBILE APP
Acteon grants all customers 24/7 access to site
information. Customers can place service
requests, view service history, place quote
requests and much more. The portal integrates
directly with our PSA solution to provide you with
the latest information.
All of our Technologists have the ability to update
and access service details while in the field
insuring that your account information is always
up to date. This access provides us with the ability
to push updates to you on the status of your
service requests throughout the cycle of the
service event.

GOLD STANDARD
Acteon has an internal “gold standard” by which
we judge the response time of service events.
Through both human review and software
analytical tools, calls are measured for response
times. When events fall out of established
response parameters, notifications are received by
senior management. At this point, the event is
analyzed further by our team.
Here at Acteon, we take this so seriously, that in
addition to per event notifications we meet weekly
to review all service events that fell outside of
established norms. All of this is designed to
provide the best possible service, every time.
There are times we may fall short of that goal but
we learn from these events as a team.

LIGHT UP A LIFE
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WE LOVE LIGHTS

THE GOAL IS GIVING BACK

Well that is just a small part of it. As we stated a
few pages back, our goal is to give back to the
community that sustains us. We are a local
company and proud of it. For the past decade,
Acten has put on a Holiday Light extravaganza
near our corporate offices here in Fort Washington,
PA. Citizens come from miles around to walk
through the display with family and friends.
The Event has now become something of a
tradition here in the Fort Washington area. Yearly,
the event has been featured in local and national
media coverage.

The goal of the event is not just putting on a
spectacular show for young and old but rather to
help others less fortunate than ourselves. Each
year, a different worthy local charity is chosen as a
recipient of that year’s donations. To date, Acteon
and those attending the event have raised close to
$130,000 for these local charities.

DON’T TAKE OUR WORD 7
Hi. I am writing this email to let you know what a great employee you
have. (I’m sure you already know :)
Phil Rizzo was just at my office in Hellertown to move a phone line for us
today. He was here a few months ago to do some work as well.
Both encounters with him were fantastic. He is so very nice, professional,
and gets the job done quickly.
You are very fortunate to have an employee like Phil! Thank you for being
such a great company to work with.

Thanks again & Have a great day!!
Crystal Corredera
Practice Administrator
Body Evolution - St. Luke’s Plastic & Reconstructive Surgery

Like I mentioned on the phone, please extend my
thanks to Bernie for doing an excellent job.
His attitude, His quality of work and overall
persona is very welcome here in CAPS NJ at any
time.
On behalf of CAPS, Please extend our thanks to
him.
Bravo!
Kind regards,
Al Breton
CAPS IT -Systems Administrator

Looks like everything is good
to go. I appreciate your
patience and hard work;
you’ve been a breath of fresh
air in the phone world for us!
Cait Sullivan | Solar Outreach
Coordinator
Community Energy, Inc.

REACH OUT

 Video Surveillance
 Access Control
 Structured Wiring
 Telephony




165 Indiana Avenue
Fort Washington, PA 19034
+1-833-4-ACTEON




sales@acteon.net
acteon.net

8

